Zanesville Dental Sleep Medicine Center

Appointment and Financial Policies

Appointments

We ask that when you schedule an appointment, you make every attempt to keep that appointment. We
understand that emergencies come up. If you find that you cannot keep your appointment, a 24-hour notice
will allow us to schedule another patient in need of treatment.

Financial Policy

Payment is due when services are rendered. A 1.5% finance charge is added to all balances over 30 days. If
an account is turned over to a collection agency for nonpayment, there will be a fee added to your balance
to cover this service.

We accept most insurance. Insurance is a contract between you and your employer. We do not get involved
in disputes between patients and insurance companies. We will be happy to file a claim as a courtesy to our
patients.

At the time of your appointment, we ask that you pay any deductibles and balances not covered by your
insurance.

A 5% discount is offered on your bill when you pay by cash or check for the entire balance at the time of
treatment. For your convenience we accept cash, Visa, Mastercard, Discover, or personal checks.

If you need help with financing, we work with Care Credit who will provide you with funds for dental care.
All payments will be made directly to Care Credit after credit approval.

Thank you for your cooperation.
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